Helpful Recruitment Language and
Terminology

o Below is a list of helpful terms that
can be utilized for volunteer friendly
recruitment tools such as flyers, print
ads and telephone scripts. The terms
are provided as helpful alternatives
to ensure recruitment tools are
written in a clear and simple

language.
Complex/Jargon Simple
abdomen..........ccoeeviennnnn. stomach area
absence of........ccccoveveiiennn no
accomMpany .......cceceereeevenee go with
additional.............ccccevennne. more
administer........ccocoeceverennn give
admission .........ccoeevvenene. come to the
hospital
adolescent............ccoeevennenne. teen
adverse (reaction).............. bad
AAVISE .o tell, recommend
anticipate.........ccoceeereriennn expect
apPLy. e put on, use
appointment...........c.ceeve.ee. visit
approximately ................... about
ASSIST.cvvvsvievieie e help
bacteria/virus............c........ germ
benefit ..o help
benigN.....cccveee i not cancer
catheter.........cccovveveennnnn, tube
complete.......cccovevevvennnnn. fill out
complications..................... problems
conclude.......c.covevvvvennnne. end
condition ......ccccevevvevvenenn. problem
CONQESLION ..oovevvereiienine stuffy nose/chest
CONSENt ... accept, permit
contact.......coceevveivieeiiinnns call
COOPErate ....cccvvrvvererireneene help
Complex/Jargon Simple
decrease........cccoovevvvrvenennn make less, reduce

(0] =Tox A
deficiency ......ccccoeveiennne
demonstrate..........ceevvveeene..

discharge.......ccccovvvvneennnn
disclose ......coovvevveriiieenen.
discoloration ............ccoc......
discomfort.........coevvverennen.
disconnect........ccceeevvveeenen.

ENCOUIAgE.....everrreereareeanenns
BNSUME...cveeeiereeiesie e
essential .........ccoceeeriiiennn
exhibit......ccccooeiiei
EXPErieNCE.....cvvvrrieriearieian,
Complex/Jargon

facilitate .........ccoocevereinnen,

forward .......cccoeveiieiienne
frequently.....c.ccoovvivennnnnn
function........cccoeeveveeiiennns
furthermore.........cccoeeeneee.
has the capability ...............
health care professional....

highly contagious...............
NOWEVES ...,
identical .........cooeeeevveiinnennne,
illustration..........ccceeeevvvennne.
implement..........ccccooveenene
inaddition..........ccceeeevunennne.
inaneffortto.......cccocouveene.

stretching
bandage

choose
raise, lift
lump of blood, clot

help

liquids

to find out what to
do next

send

often

work

also

can

.doctor, nurse,

dietician or
therapist

easily caught
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inlieuof......ccooveiien, instead of
in the event that................. if
in the near future................ soon
INCEPLION.....ovviieriiiiein, start
INCISION......covvieiiinnnnnn, cut
indicate...................e.e. show
inflammation ................ swelling (and
redness)
inform........................ tell
mitial............cooe first
initiate........................ start
injection..................... shot
insert...........cooeeveninn.n. put into
insufficient.................. not enough
intravenous line............. thin tube into a vein
laceration.................... cut, tear
legislation.................... law
let you know................. tell you
limited number............. few
locate..........cooeveeninnn.n. find
location...................... place
lower/upper extremities....legs/arms
maintain..................... keep, support
malformation................ not formed in
correct/right way
medication.................. medicine
method....................... way
Complex/Jargon Simple
modify.................o change
MONItOr.........eveneennn.. check, watch
negative..................... no
notify...............oooeel tell
NUMETOUS.....evvnneennnn.n. many, most
nutrition..................... food, diet, how you
eat
ODSEIVe.....vvviniiiinen, see, note
obtain......................... get
offer...........oooiiiiii give
opportunity.................. chance
oral..........ooiiiiiinl, by mouth
participate........ccccevvevenenn take part in
PEIMIt. v let
pharmacy..................... drugstore
physician .........ccccevvveiiennns doctor
POSSIDIItY ... chance
presently......cccocvvviviinenins now

0] [0] g (0 TR before

prescribed ... ordered

Procedure.......ccooevvrvennenne test/surgery

[0100] 1110 (- TR help

Provide.......cccoeveveeiienienne give

provided that............c.c....... if

pUrchase........cccoceveveeieeenne buy

recommended ..........cc........ a good idea,
advised, suggested

relating to.......ccooevvvvernenne. about, on

registration...........cccceeveeene sign up

FEMOVE ... take out

FEQUESE ..cvveveeireieeiee i ask

FEQUITE . need

residence........ccoceeevveieenne home

FESUME .o start again

(=] U] F S keep

FEVIEW ..o check, go over

FOUtINElY ..o usually

ruptured ......ccceevveveniennenne burst

SatUrate.......ooevververienieins soak

SECretionS ......covvveveeerienen, mucous

SENSALION ......ovvveieieieee feeling

1 (0o] IR bowel movement

SUDMIt ..o, send

subsequent .........ccccvevennenn. later, next

substituted...........ccoeevriennnn used in place of,
instead of

Complex/Jargon Simple

sufficient........ccccoecevvinene enough

terminate.........cccoeevveiiennnn stop, end or finish

terminology.......cccoeevvvennnn words

the baby .......ccoocvviviiiinnn your baby

therefore.........ccooeeeienne. SO

transmit........ccoeevevveiiennnn, send

transports .......ccoceveerieenen, carries

0] (010 | S cannot wait long

utilization........c.cccccevvennenne. use (n.)

UtHHZE oo use (v.)

varicella .......ccoovvviininnnnn chicken pox

viable ... workable

WHEreas.......cccoevveieiiciennnn since

your doCtor.......cceverveeennnn your child’s doctor
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